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FirstLab’s web-based screening service – FirstRequest it offers a quick and easy way to order, track and review drug 
and alcohol tests for applicants and candidates requiring pre-employment testing. – up to 4 times faster than manual 
pre-employment testing arrangements..  
 
Logging into the FirstRequest system, the employer directly submits requests for a prospective employee to be 
tested anywhere in the continental United States. FirstRequest processes the request, selects the closest testing 
location and automatically submits the request to FirstLab for scheduling. As a third party administrator, FirstLab 
then schedules the test, ships the instruction/supply package to the donor or collection facility, and tracks the status 
of the test on the system. Employers can log onto the system at any time to check the status of pending and 
scheduled tests, as well as to review completed test results.  
 
FirstRequest greatly simplifies an important part of applicant hiring – now tests are scheduled on-line through a 
secure, centralized system that automatically sends applicants to their nearest testing facility, then tracks and 
delivers updates and results directly to the employer. 
 
FirstRequest can also link to a site where background investigations and employment verifications can be requested 
– providing a single source for the recruiter’s on-boarding process.  
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