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Report service

FoLLOWUP® DONOR TRACKING SERVICE
SPEEDS RECRUITING PROCESS

In response to a growing need for a substance abuse testing program geared specifically toward
companies engaged in nationwide recruiting of new employees, FirstLab offers the FollowUP®
Donor Tracking Service.

Utilizing a sophisticated software package, the FollowUP® Donor Tracking Service traces the
prospective employee from the time an offer of employment is extended through the receipt and
reporting of drug testing results.

After receiving an offer of employment, the prospective employee contacts FirstLab’s
FollowUP® team to schedule an appointment for testing anywhere in the United States. All
donor information, including the date and location of testing, is entered into the FollowUP®
Donor Tracking Service using specially designed software, which automatically calculates the
expected turnaround time for results.

A daily report indicates which specimens have been delayed so the FirstLab team can take
aggressive action in tracking down the cause of the delay and reporting to the employer any need
to have the applicant re-tested or replaced. An additional enhancement permits the employer to
dial into the FollowUP® Donor Tracking Service directly to obtain timely updates.

The FollowUP® Donor Tracking Service eliminates the loss of potential employees due to
turnaround time delays, speeds the filling of vital positions and does away with the tedious task
of collection site location on the part of the employer’s staff. Those FirstLab clients currently
enrolled in the system have very enthusiastically received it

For further information on this service, contact Firstlab’s Business Development
Department at 800-732-3784 or mail@Firstlab.com.




