FirstLab

Drug and Alcohol Testing
Full Service Third Party Administrator (TPA)

(Included in the price of the test)

Specimen collection (Nationwide)
DHHS Laboratory testing
GC/MS confirmation of all positive drug-screening results
Transportation of specimens to the laboratory
All Chain-of-Custody and specimen collection supplies
LinkUP® Result Retrieval System (fax, email or web)
Designated Professional Account Manager

MRO review of results Unlimited

Telephone consultation No Charge
24 hour a day/seven day a week toll-free hotline No Charge
Administrative services including tracking of test results No Charge
Generation of random lists No Charge
Maintenance of random data base No Charge
Generation of Statistical reports No Charge

Additional Services Available

DOT required Background Checks of Previous Drug and Alcohol Tests by FMCSA
Background Investigation Services
Driver Qualification Files (DQF) Maintenance
Driver Qualification Files (DQF) On-Line
Contractor Compliance
Expert witness services
Litigation package
DOT follow-up Programs
Reanalysis of specimen or analysis of split specimen by alternate DHHS Laboratory
Student Testing
Supervisor training video and manual
On-Line Learning Center
Substance Abuse Professional (SAP) Services

FOR FURTHER INFORMATION ON THESE SERVICES, CONTACT FIRSTLAB’S BUSINESS
DEVELOPMENT DEPARTMENT AT 800-732-3784 EXT 224 oR MKT@FIRSTLAB.COM



